INPUHATO: YTBEP)K,JIAIO
Ha OO01em coOpaHuu TPYI0BOTO KOJUIEKTHUBA ot 20:11:2023r. Ne_55- O[1

MJIOY bepenpgeesckoro gerckoro cama Ne 1 i MLIGY
(HaNMEHOBAaHHE JOLIKOIBHOTO 00pa30BATEIBHOIO YUPEKIAEHHSA) M )IETGKI/IM camoM No 1

[Iporokosn ot 20.11..2023r. No 4

Nucrpykuus 1/1s1 paboTHUKOB
MYHUYUNATbHO20 OOULKONbHO20 00pA308aMENbHO20 YUPeHCOCHUS.
bepernoeesckoco oemckoco caoalNe 1
1o o0ecnevyeHHIo J0CTyIa HHBAJIUA0B K yCJIyraM u OﬁbeKTaM,
HA KOTOPBIX OHH MPEI0CTABIAAIOTCS

Hacrosmas uHCTpyKuus i paOOTHUKOB MO OOECIEUYEHHUIO JOCTyIa MHBAIMIOB K yCIyraM H
0o0BeKTaM, Ha KOTOPBIX OHU MPEJOCTABIISIOTCS (anee — MpUMEPHas HHCTPYKIMS) paspaboTaHa Ha
OCHOBE METOJMYECKHX MaTepuayioB st 00ydeHUs (MHCTPYKTHPOBAHUS) COTPYIHHUKOB
yupexxaenuit MCD u apyrux opraHu3aldii 1o BompocaM OOECHEYeHMs! JOCTYMHOCTH sl
HHBAJIUIOB YCIYT M OOBEKTOB, Ha KOTOPBIX OHHU IPEIOCTABISIOTCS, OKa3aHHWs IpPHU ITOM
HEOOXOMMOM MTOMOIIH, U MOXKET OBITh HCIIOJIB30BAHO IIPU HHCTPYKTUPOBAHUH PAOOTHUKOB MPH
npuéme Ux Ha paboTy, a Tak)Ke IPU OKa3aHUU YCIIyTH HHBATHIAM.

I. O6mue npaBuja 3THKETA

[Ipu mpenocTraBieHUN YCIyr WHBAIMAAM HEOOXOIUMO cOOI0AaTh cleAyroliue oOlLIue mpaBuia
3TUKeTa NpH OOLIEHUH C MHBAJIUJIAMHM, KOTOPBIMH MOTYT BOCIIOJIB30BAThCsl PaOOTHHKH
OpraHu3alui, NPeJOCTaBISIOUIUX YCIYTH HACEICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYallUu:
1.Obpawenue k  uenogexy: Korga Bbl pa3roBapuBaeTe ¢ HHBAJIMAOM, oOpairaiTech
HEIOCPEACTBEHHO K HEMYy, a He K COIPOBOXIAIOIIEMY WM CYpPJIONEPEBOJYUKY, KOTOpHIE
IPUCYTCTBYIOT MPU PA3roBOE.

2. [ooicamue pyku: KOrja Bac 3HAKOMSIT C MHBAJIMJIOM, BIIOJHE €CTECTBEHHO IMOKATh €My PYKY:
Jla’)Ke TeM, KOMY TPYJHO JABUIaTh PYKOW MJIM KTO IOJIB3YETCs MPOTE30M, BIIOJIHE MOXKHO TOXKaTh
PYKY — IIPaBYIO WU JIEBYIO, UTO BIIOJIHE JOIIYCTHUMO. 7

3.Hazvisatime cebs u Opyaux: KOTJa Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPLIM IJIOXO BUIUT HJIH
COBCEM He BUIUT, 00s3aTeIbHO Ha3bIBaliTe ceOsl M TeX JIoAel, KOTOphle IPULIUIA ¢ BaMU. Ecin y
Bac oOuras Oecesa B rpyrine, He 3a0bIBaliTe TTOSCHUTH, K KOMY B IaHHBIH MOMEHT BBI 0OOpalaeTech,
1 Ha3BaThb cebsl.

4.IIpeonosicenue nomowju: €Cad Bbl MpPEAJIaraeTe IOMOLIb, KINUTE, MOKa €€ MPUMYT, a 3aTeM
CIIpalllMBafTe, YTO U KaK J€JaTh.

5.Adexsamnocmu _u_gescrugocmsy. oOpalaiTech K B3POCIBIM HHBAIUAAM KakK K B3POCIBIM
3I0POBBIM JIFOJSIM, @ HE Kak K JeTsM. OOpamarecsi K HUM IO KMEHH U Ha Thl BO3MOXKHO TOJIBKO B
TOM CJly4dae, €CJIM Bbl XOPOIIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM Takoe oOpallieHue.

6. He onupatimece na kpecno-konacky: OnUpaThes WM BUCHYTh HA YbEH-TO MHBATMIHON KOJIACKE
— TO € caMoe, YTO ONMUPATHCS UM BUCHYTH Ha €€ oljazarelsie, U 3TO TOXKE MOXKET pa3apakarb.
MuBanunHas KoJsicka — 3TO 4YacTh HENPUKACAEMOro IPOCTPAHCTBA 4YeJOBEKa, KOTODPBIA ee
UCIIOJIB3YET.

7. Brnumamenvrnocms u mepneaugocms. KOTa Bbl Pa3rOBAPUBAETE C YEIOBEKOM, UCIIBITHIBAIOLINM
TPYJIHOCTH B OOIIEHUH, CIyIIaiiTe ero BHUMATEIbHO. BybTe TeprenuBsl, ®KAUTE, KOrda YeI0BEeK
caMm 3akoHUUT ¢pasy. He mompaBnsiite ero W He poropapuBaiite 3a Hero. Hukorna He
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[IPUTBOPSITECDH, YTO BbI IOHUMACTE, ecITH Ha caMoM Jieie 3To He Tak. JIOBTOpHTE, UTO BBI TIOHSJIH,
3TO TTOMOKET YeOBEKY OTBETHTD BaM, a BaM — MIOHSTH €rO0.
8_Pacnonodicenue 05 _0eceQbl. KOTAA BbI FOBOPHTE C UYETOBEKOM, MOJIB3YIOIIUMCS MHBAIUIHOM
KOSCKOM MM KOCTBUISIMH, PAcloIOKUTECh TaK, qro6bl BALIM ¥ €ro ryiasa ObLIx Ha O/IHOM yPOBHE,
Torza BaM OyJeT Jerde pasropapuBartb. PasroBapuBas C TeMH, KTO MOXKCT, yuTaTh MO Tydam,
pacroNoKUTECh TaK, uro6bl Ha Bac maman ceeT, u Bac OBUIO XOpOLIO BHUIHO, rocTapanTecs,
yTo6bI Bam HUUETO (€1a, CUrapeThl, pyKH), HE MEIIao.

9.ITpugiedyenue GHUMAHUA 4eN06EKA. qT0GBI TpHBICYb BHAMAHHE HCIOBEKd, KOTOPBIA TIJIOXO
CJIBILIAT, TIOMAIIMTe eMy PYKOH WiH noxJiomnaiiTe mo miedy. CMOTpUTE €My HpAMO B rimasa H
FOBOPHTE YETKO, HO UMEHTE B BUILY, 1TO He BCe JIIOJTH, KOTOPBIE TUIOXO CIIBIIIAT, MOryT HHTAaTh o
ryboam.

10. He cmymanTech, €Cid CIlydaiiHO JOIYCTHIIM OIUIOIIHOCTD, cxasap "Yeuaumes' unu "Bel
CITBIILAH 06 3TOM...?" TOMY, KTO HE MOXET BUICTH W CJIBIIIATD.

JUts obecriedeHus AOCTYMHOCTH yCIyT JUIs WHBAIKJIOB CICIHATUCTAM, HENoCPeACTBEHHO
OKA3bIBAIOIIMM  YCIIyTH, HEOOXOIUMO OpHEHTHPOBATbCsS HA  COLMAILHBIC noTpeOHOCTH U
0COBEHHOCTH  COIMAIbHO-OBITOBBIX OrpaHHueHUH HMHBAIMIOB, BO3HHMKAIOIIMX B PE3yJIbTATe
saGoieBaHis. [ 7aBHBIM [PUHIMI  OKa3aHHA [OMOLIM — HE HaBpelIuTh B peE3yIbTare
HeTpe Ly CMOTPEHHBIX PUCKOB 1 00CTOSITENBCTB.

COTpYIHUKH, HEIIOCPENCTBCHHO oCyILIECTRISIONE PadoTy ¢ HMHBAJIMIAMH, JTOJDKHBI IPOXOAUTE
MHCTPYKTAX TI0 00eCTICUCHHIO JOCTYTHOCTH Jisl HHBATM/OB yCIyT 1 00BEKTOB, Ha KOTOPBIX OHU
Tpe0CTABIIAIOTCS, IIPHU npuéMme Ha paboTy B YIPEKACHUH, [y TIepeBOJIE Ha JAPYTYIO JOJKHOCTE
a TaKke HeoOXOAUMO MPOXOIUTh [TOBTOPHBII HHCTPYKTAK OJIUH pa3 B TPH (oxuH) roza.
OTHOCHTECH K JPYroMy 4YelOBEKY, KaK K cebe caMoMy, TOYHO TaK XK€ ero yBaxkaiiTe — ¥ TOTAa
OKazaHue yCIIyTH B yUpeKICHUN U obmenue 0yayT 3PpHEKTHBHBIMH.

I1. ConpoBoskaeHHe HHBAINI0B HA npuéme B yIpeKICHHH
Jlns  obecneueHus JIOCTyNa WHBAJIMIOB K ycioyram H 06beKTaM, Ha KOTOpbIX OHH
[IPEJIOCTABIIAIOTCSL, CIICIMANTHCTY TIPH npuéMe HHBAMAA B YIPCHKICHAC HEOOXOAUMO!
L. PacckaszaTh MHBAIUY 00 apXUTEKTYPHBIX 0COOEHHOCTSX 3MaHUS yUPEKIACHH:
- KOJIMUECTBE dTAXKEH,
- OCHOBHBIX HEOOXOJMMBIX KIMCHTY CTPYKTYPHBIX [o/[pa3e/IeHUsAX YUPEKACHHA 1 MecTax HX
PACTIONOKEHHUS B 3[AHUH, B KAKOM kabuHeTe K KoMy OOpaTHTBCS IO BONPOCAM, KOTOpBIE MOTYT
BO3HHUKHYTH B X0JI€ TIPEIOCTABICHIA YCIyTH,
- PACTIOJIOKEHHE KOMHAT IUIHCHBI 1 CaHy3J10B.
2. PacckasaTh, YIHTBIBAs CTENCHb COLMANBHBIX OTpaHUYeHHA KIMCHTOB, 00 0c0oOEeHHOCTAX
OprasHM3alii JOCTYITHOH Cpelbl B yupeskK/ICHIH: HATUIAM TaH/yCoB, MHEMOCXEM, TaKTHIbHBIX
JOPOKEK, IOPYYHEH U TAKTHIILHBIX MeTKax Ha HuX, 1udra 0 T.1. Ocoboe BHUMAHHE 00PaTUTh Ha
3HAKH, IPEeIyIPEKAAIOIINEC 06 OMACHOCTH: 3BYKOBBIE CUTHAJIBI TPEBOTH, cBeTOBbIE Ta0JI0, 00YUHThH
SKCTPEHHOH 3BaKyalluh, HanGonee ObICTPHIM M 0€30M1aCHBIM crioco0am BbIXOJa U3 3J1aHus.
o [IpoBecTH OSKCKYpCHIO TIO YUpEeKICHAIO C KIHCHTOM, o0paTuB €ro BHMMaHue Ha
pAacIooKeHHe CAHUTAPHBIX KOMHAT, [eCTHHI, MaHIycoB 1 TudTa, crosoBoil m Oydera (eciu
OHHU MMeeTCs), MECT JUIsl OTbIXa (KOMHATBI JUTSl pellakcaly, 3ana, oife, HKUBOTO MM 3EIEHOTO
yronka u T.A.). IIpu HeOOGXOIUMOCTH O00paTWTh BHMMAHHC Ha MEXaHU3MbI OTKPBIBAHH-
3aKpBIBAHUS JBEPEH, CAHUTAPHBIX pu6opoB, 00y4IHTE MEXAHM3MY HX OTKpBIBAHUA-3aKPEIBAHIA,
[1OKa3aTh KHOIKK SKCTPEHHOTO BbI30Ba [IEPCOHATIA.
4. [To3HAKOMUTb WHBATMIA CO BCEMH CHELUATUCTAMH, 3a/[eHCTBOBAHHBIMA B pad0oTe C HUM,
[IYHO, TPEICTABHB MO (hamuIuu, UMEHH H OTYeCTBY CTELMANMCTa M WHBAmAA APYT JpYTY.
NudopmMupoBaTh, K KOMY OH JOJDKCH 06paTUThCs BO BCEX ClIydadx BO3HMKAIOIINX 3aTPyIHEHIH
8 [Ipu 3aBeplICHAU NpUEMA B yupesKAeHHE yTOUHUTB, OCTATUCh y HEro Ju KaKue-1o0
BOMPOCHI MM 0COOBIE MOXKEAHU.
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III. ConpoBoskaeHHe HHBATHIOB MPH 0KA3aHHH UM COUHUAIBHBIX yCIyr

Jins oOecrieueHus [OCTylla HHBAIUIOB K YcayraM M OObeKTaM, Ha KOTOPBIX OHH
TIPeIOCTABIIAIOTCSL, TIPH OKA3aHUHU YCIYTH B YUPEXKIECHUU HEOOXOMUMO:

e YETKO PasbICHUTH rpadyK OKA3aHMs YCIYTd (BbIIATH PACcIICaHHe MEPOIPUATHS, 3alUCATh
Ha JIMCT BPEMS M MECTO OKa3aHHs YCIYTH U T.1L.);

e yKa3aTh MECTO €& MpoBeJeHNs (II0Ka3aTh HyXKHbIH KaOUHET), aKI[EHTHPOBAB BHUMAHUE Ha
IyTh [0 YUPEIKACHUIO OT BX0J1a /10 KaOUHETa.

CyLIeCTBYIOT CBOM OCOOEHHOCTH OKa3aHMS Pa3HBIX BHIOB COLMAIIBHBIX YCIYT, HA YTO CIEAYET
00paTUTh BHUMAHHUE CIIELUAIUCTOB YUPEIKICHHS.

[Ipy OKa3aHWM CONLMAIBHO-TICHXOJOTHYECKHX YCIYyr B HHIMBHIyalbHOM pabore crepyer
YUHTBIBATH [ICHX0IMOIHOHABHBIE OCOOEHHOCTH KJIMEHTA, ObITh BHUMATEIBHBIM U aKKYPATHBIM B
Gecene, coOmOAaTh JIETKYIO JUCTAHIMIO B OOIIEHHMH, M30eraTh MPOSBIECHUN HaBA3YUBOCTH,
npeHeOpeKUTENHHOTO WM HAaJAMEHHOTo («s BCE 3HAIO, a BbI HUYEr0») TOHA B pasrosope. IIpu
POSIBJICHUSIX OECOKOWCTBA, KOTOPOE MOMKET OBITh BBI3BAHO YCTa0CTHIO, HEHNPUATHOMH st
MHBAJIN/Ia TEMOH pasroBopa, HeOOXOIUMOCTBIO MOCEIIEH S CAHUTAPHON KOMHATBI, LENeCO000pasHo
NPE/UIOKUTH  ClleIaTh [EpepbIB, IPEUIOKHTh HEHANO0JIr0 BBIATH, €CIH HMEETCs B TOM
HEOOXOAUMOCTB.

Jina obecrieueHuss KOMQPOPTHOTO M MaKCUMalbHO 3()(GEKTHBHOrO TMONYYCHUS] YCIyr IpH
NPOBEJEHUH TPYIIOBBIX COMUAIBHO-IICUXOJIOTHYECKAX — MEPONPHUSTHI HANO KOMILIEKTOBATh
rPYNIEl € YYETOM BO3PACTHBIX, (YHKIHOHANBHBIX, MCHXOIMOUMOHATBHBIX OCOOCHHOCTEH
KJIMEHTOB.

[Ipy KOMIUIEKTAIMK TPYyNH KIMEHTOB, IOJYHYalOWMX COLHAIbHO-IIEAarOrHIeCKue YyCIIyry,
HEOOXO0MMO 00BEIUHSITH KJIMEHTOB M0 OJHOMY WJIM HECKOJIBKUM IPU3HAKAM, B IIEPBYIO OUEpEe/lb,
110 LeJIsM TPEOCTABIEH s YCIYT ¥ BO3pacTy. KOHTHHIEHT JOJKeH ObITh PUOIM3UTENBHO OTHOH
BO3PACTHOM TpYMIbI, YPOBHS 3HAHHH, YMEHHMH M BOCHpHATHS HH(POPMAIMH, JXKEIATEIBHO C
3a00JIeBaHUAMM OJHOM HO30JIOTHYECKOW rpymnnel. Hampumep, B OIHOM TIpymme COCIAUHSATDH
cabOBUAAIIMX U CIIa0OCIBIIIAIIMX Hellelecoo0pa3Ho, Tak KaK HeOOXOAUMBI Pa3IMYHbIE MOIXO0/IbI
K METOJIMKE TIPENoJaBanus yueOHOro MaTepraa, BBIOOpy HarJIsIHEIX ITOCOOUH | T.J1.

[Ipn oKa3aHHKM MEPONPUSATHI COLUOKYJIBTYPHBEIX M COLMAIbHO-CPEAOBBIX YCIYT, MMEIOIIHX
J0CTaTOYHO JUIMTENILHYIO BPEMEHHYIO MPOTSHKEHHOCTb, @ TAK)KE NMPU NPOBEIEHHH OKCKYPCHH,
cie/lyeT YUUThIBATh OBITOBBIE 3aTPY/IHEHHUs] HHBAIUJIOB - MOCJIEICTBHA 3a00aeBanus. Hamnpumep,
MHBAINIBl C HAPYIIEHUSAMH ONOPHO-IBHIATEIFHOrO amnnapara (MHBAIMIBI-KOJIACOUYHUKH) MOTYT
OTKa3bIBAaTHCA OT y4YacTHss B MEPOIPHATHUSX B CBS3M C HEOOXOAMMOCTBIO YaCTOTO IOCEIICHHS
CAHUTAPHON KOMHATBI ' GOSI3HBIO OKa3aThesi BAAIM OT He€. B Takom ciydae cietyeT 00ecrenTh
BO3MOKHOCTb HEOOXOJMMBIX OCTAHOBOK, IpPH TPOBEACHUHM MEPOIPHUATHH B YUPCIKICHUU
Pa3BACHUTD, YTO TPH HEOOXOMMMOCTH OH MOXET BHINTH M3 KaOMHETa, B KOTOPOM IIPOBOIXHTCH
MEpPOTIPUSTHE K BEPHYThCS CHOBA, OTCYTCTBYSl CTOJNBKO BPEMEHHM, CKOJIBKO emy Oyzer
HE0OX0IUMO.

IV. ConpoBoskaenne HHBAJIHI0B MPH MPeI0CTABICHHH HM COLHAILHO-0BITOBBIX yCIyT
Jing Toro uToOBI HE MOCTABUTH B HEJIOBKOE MOJOXKEHHE KIIHEHTA, HEOOXOIMMO HEHAaBS3YUBO
nobeceoBaTb ¢ HUM JJIsl BBIACHEHHs ero (YHKIMOHAIBHBIX OCOOEHHOCTEH M OrpaHH4YeHHH,
BBI3BAHHBIX 3a00JIEBAHUEM, CBA3AHHBIX C OBITOBBIM OOYCTPOHCTBOM €r0 JKU3HHU: MPHEMOM ITHINH,
JMYHOM TUIMEHOM, ICHXOOMOLMOHATBHBIMU OCOOEHHOCTAMH. Jlydllne BCETo, €CaM 3TO CHeIaeT
MEJMLMHCKMI paboTHuk. Hampumep, y HHBaIUIOB C 3aTPyJHEHHSAMH B IpUEME IHIIH,
BLI3BAaHHBIMH OpPraHHYeCKUMH OcOOEHHOCTAMH cTpoenus HEOa mmm JILII, crenyer yTOYHHTH,
yIO0OHO M UM OyIeT NMPUHUMATh IMHILY B OOIIEH CTOJIOBOM MM HEOOXOAMMO OOECIEYUTH eMy
BO3MOKHOCTh MHIMBHIYAILHOTO puéMa muny. 1 npuéMa muiy caaboBUAAIINX CYIICCTBYIOT
CBOM HIOAHCHI: HEJIb3sl MEHSATH IPHUBLEIYHOE MECTO 3a CTOJIOM, PACIIOI0KEHHUE CTOJIOBEIX MPUOOPOB
Ha CTOJIe, HEOOXOAUMO BBIICHUTE, MOKET JIM OH M0JIb30BaThCs BUJIKOM.

V. IlpaBuia yTHKeTA I8l UL ¢ PAa3HBIMH paceTpoiicTBaMu (yHKIUMIi 0praHu3Ma
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1. Conpososkaenne HHBAINI0B NPH OKA3aHHH MM COUHAIBHBIX yCJIyr
Jis  obecrieueHuss mocTyma MHBAIMIOB K yenyram M o0beKTaM, Ha KOTOPHIX OHH
[IPEAOCTABIIAIOTCS, IPH OKa3aHUHU YCIIYTH B YUPEIKACHUH HEOOXOMUMO:
® 4CTKO PasbsICHUThL rpadMK OKA3aHUs YCIyTH (BBLIATH pacnycanue MEpONPUSATHS, 3aIIUCATh
Ha JIACT BPEMS M MECTO OKa3aHUs yCIyTd U T.1.);
® YKasaTh MeCTO €€ MpoBe/eHus (II0Ka3aTh Hy)KHbIH KabHHeT), aKIIEHTUPOBAB BHUMaHHUE Ha
IyTh IO YYPEIKIEHHUIO OT BX0/1a JI0 KaOHHeTa.

CyLIECTBYIOT CBOM 0COBEHHOCTH OKa3aHHUs Pa3HBIX BHIOB COUMANIBHBIX YCIIYT, HA YTO CIEAYeT
00paTUTh BHUMAHKE CIIELUATHCTOB YUPEIKIEHHUS.

[lpn oKa3aHHM COLMATBHO-IICHXOIOTHYECKHX YCIyr B MHIMBHAYalnbHOH pabore ciemyer
YAUTBIBATD NICHXOOMOLMOHAIBHbBIE OCOOCHHOCTH KIIMEHTA, OBITh BHUMATEILHEM I aKKypaTHEIM B
Oecene, cobmomath MErKyI0 IUCTAHLMIO B obluiennyu, u3beratb NpPOSBIEHHIL HABS3UYUBOCTH,
NPEHEOPEKUTENBLHOTO WM HAIMEHHOTO («s BCE 3HAIO, a BBl HUYET0») TOHA B pasrosope. Ilpu
NPOSBICHUAX OECIOKONCTBA, KOTOPOE MOKET ObITb BBI3BAHO YCTaJIOCTBIO, HENPUATHOH ISt
HHBAIIM/IA TEMOH pa3roBopa, HeOOXOAUMOCTBIO TTOCEIeH S CaHUTapHOM KOMHATBI, IeIecO00pa3HO
TPEMIOXKATL  CHICNAaTh  [EPEPhIB, NPEIIOKUTE HEHAAONTO BBIATH, €CTH HMeeTcs B TOM
HEOOXO0IMMOCTb.

Hnst obecnieyeHnss KOM(OPTHOTO M MaKCHMAIBHO 9 dexTUBHOrO mOMyUeHHs ycayr npu
TPOBCACHUH TPYIIIOBBIX COLMAIBHO-IICHXONOTHYECKUX  MEPOIIPHATHI  Haso KOMILJIEKTOBATh
TPYIIBL € y4ETOM BO3PACTHBIX, (YHKUHOHATBHBIX, ICHXOIMOIHOHATLHEIX 0CcoOeHHOCTEH
KJIMEHTOB.

IIpu xommmexraumu rpynn KineHTos, [IOJIyHaloIKX  COUMATBHO-TICIArOTHYECKUE  YCIIYTH,
HEOOXOMMMO 00BEAUHATE KIHEHTOB 110 OIHOMY HJIH HECKOJILKMM IIPH3HAKaM, B IIEPBYIO OYepe/b,
110 HEJIAM IPETOCTaBIICHUsI yCIIyT U Bo3pacTy. KOHTHHTEHT NOKeH 6bITh IPUONU3UTENBLHO OTHOM
BO3DAaCTHOH TIPYyNIBIL, YPOBHS 3HAHHIA, YMEHUH U BOCIIPHMATHS HH(OOPMAIMH, IKENATEIbHO ©
3a00NIEBAHUAMH  OJHOM HO30JI0rMYECKOl rpynmnel. Hampumep, B omHO# rpymme coeamnsTs
C1a0OBUJIAIIMX U C1a60CTBIIIAIINX HELeecoo0pasHo, Tak Kak HeOOXOMMBI pa3HIHbIe IO IXOJTBI
K METOJIMKE TIPENo/IaBanust y4eGHOro MaTepuaa, BI0OpPY HAMMSIHBIX TOCOGUH i iy,

Ilpn oxasanum meponpusituit COLHMOKYJILTYPHBIX M COLMATbHO-CPENOBBIX YCIIYT, UMEIOIHX
AOCTATOIHO JUTMTEIbHYIO BPEMEHHYIO MPOTSKEHHOCTD, a TaKiKe IIpH IPOBENECHUU SKCKYPCHUiA,
CJIC/LyeT YYUTHIBATL OBITOBbIE 3aTPyAHEHUS MHBATHIOB - MOCIIEICTRHS 3aboseBanus. Hanpumep,
MHBATMIIE! ¢ HAPYIICHUAMHU ONOPHO-/BHIATEIbHOTO amapara (MHBaJIM/IBI-KOIACOYHUKH) MOTYT
OTKA3BIBATECH OT y4acTHsS B MEPONPHATHSX B CBS3H C HEOOXOMMMOCTBIO 4acTOro HOCEIICHHSI
CaHUTapHOH KOMHAThI U GOSI3HBIO OKA3aThCsl BAAIH OT Hed. B TakoM cilydae ciiefyet o0ecreyuTs
BO3MOXKHOCTb  HEOOXOAMMBIX OCTAHOBOK, MHpPH IPOBEIECHUH MEPOIPUSATHH B  yUpeKIECHUU
Pa3BACHUTD, YTO MPH HEOOXOAMMOCTH OH MOJYKET BBIHTH H3 KabuHeTa, B KOTOPOM HPOBOIHUTCS
MCPOIPHATHE ¥ BEPHYTBCS CHOBA, OTCYTCTBYS CTOJIBKO BPDEMEHH, CKOJIIBKO eMmy Oyjer
HEOOX01MMO.

IV. ConpoBosknenne nusaanaos TIpH NPEA0CTABIEHHH HM COUHATBLHO-GBITOBBIX YCIyT
Jlist TOro 4TOGEI He NMOCTABUTH B HETOBKOE IMOJNONKEHME KIIMCHTA, HEOOXOJMMO HEHaBSI3YHBO
no0eceIoBaTh ¢ HUM s BBISCHEHHS €ro (GyHKIMOHANBHBIX OcOOeHHOCTEH 1 OTPaHUYCHHMIA,
BBI3BAHHBIX 3a00JIEBAHUEM, CBSI3AHHBIX ¢ OBITOBBIM 00yCTPOHCTBOM €ro JKH3HHU: MPHEMOM HIIH,
JIAYHOH T'UTHEHOH, MCHXO3MOUMOHAIBHBIMU O0COOEHHOCTIMM. Jlyume Bcero, ecnu sto cuenaer
MCIMLUHUHCKUH paboTnuk. Hanpumep, y wuuBammmo c 3aTPyIHEHUAMH B IpHEME IHIIH,
BEISBAHHBIMH OpraHMYeCKHMH OCOOEHHOCTSIMH CTPOCHHS HEGA MM JUIL, crexyer yTodHHTS,
YA0OHO 1 uM OyleT NpUHUMATE IHIY B OOIeH CTONOBOM MIIM HEOBXOMUMO 0BGeCHeynTh emy
BOSMOKHOCTE HHIAMBUYATBHOrO MpUEMa Uiy, JI1s npuéma mumu CTabOBMAANINX CYIIECTBYIOT
CBOU HIOQHCEI: HEIb3 MEHSTb IIPUBBIYHOE MECTO 3a CTOJIOM, PACTIONOKEHHE CTOTOBBIX pubopoB
Ha CTOJIE, HEOOXOAMMO BBIICHHTH, MOYKET JIH OH M0J1b30BATHCS BHIIKOL.

V. HpaBnaa stukera qist aun ¢ PA3HBLIMH paccTporicTBaMu (GpyHKUHMI opranuzma

¢
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HpaByma OTHKETa IIpU OOIIEHHH ¢ HUHBAJMJAaMH, HCIBITBIBAIOUIMMHA TPYAHOCTH IIPH
NEPCABUIKCHU U

' HOMHI/ITG, YTO MHBAJIMIHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO 4HEJIOBCKA. He
obllokaunBaiiTech Ha Hee W He ToiKaiTe. HauaTe kaTtuTh KOJIACKY 0Oe3 corjacus MHBAIKAA — TO
K€ caMoOe, 4YTO CXBATUTh U ITOHECTH YECJIOBCKA 0e3 ero pa3peuieHus.

® Bceerna cnpamHBaﬁTe, HYy)XHa JIA TIOMOIb, MpeXaA€ 4YeM OKaszaTb €€ HHBAIWIAM,
HCIBITBIBAOIIUM TPYAHOCTH IIPU IICPCABHIKCHUH, U HpeanaraﬁTe IIOMOIb, €CJIM HYXXHO OTKPBLITH
TSOKEJIYIO ABEPb UIIN HpOﬁTH 110 KOBPY C MJIMHHBIM BOPCOM.

L Ecnu Bame [IpeUIOKEHHUE O MOMOINH MPUHATO, CIIPOCUTE, YTO HYKHO J€jIaTh, U YCTKO
cneuyﬁTe HHCTPYKIHAM.
* Ecnu Bac NOIIPOCHUJIM IIOMOYb HWHBAJIKMAY, NEPEABUrAIOIIEMYCS Ha KOJIICKE, CHadala

KatuTe ee MeieHHO. Kossicka ObIcTpo HaOMpaeT CKOPOCTb, M HEOKHMJIAHHBIA TOJYOK MOXKET
IPUBECTHU K IOTEPE PABHOBECHUH.

. Bcerna auunHo yOe)KmalTeCh B JOCTYMHOCTH MECT, IZI€ 3aIllJIJAHHPOBAHBI MEDPONPHSTHSL.
3apaHee MOMHTEPECYHWTECh, KAKHe MOTYT BO3HHKHYTh NPOOIeMBbl MM Oapbepbl U KaK MX MOMKHO
YCTPAHUTb.

. He naxo xJionarh 4eloBeKa, HAXO/SLIErOCs B MHBAIMIHOM KOJICKE, IO CIIMHE HIIM TI0
ieyy.

. Ecau BO3MOXKHO, pacIoOXUTECh TaK, 4TOOBI BallM JMUA OBLIM Ha OJHOM YpPOBHE.
M3Geraiite mooKeHusl, IPH KOTOPOM BalleMy coOeCeTHUKY HYKHO 3alIPOKHIBIBATE FOJIOBY.

. Eciu cylecTBYIOT apXUTEKTYpHBIE Oapbepbl, NPEAyNPEJUTE O HUX, YTOOBI YEJIOBEK UMEI
BO3MOXKHOCTb [IPUHUMATH PELIECHUs 3apaHee.

. [TomHHMTE, YTO, KaK IPABUIO, y JIIOAEH, UMEIOIIKUX TPYAHOCTH IIPH IE€PEABHIKCHUH, HET
npo0JIeM CO 3pEHUEM, CIIyXOM U ITOHUMAHHUEM.

. He mymaiite, 4T0 HEOOXOIUMOCTD II0JIB30BATHCA WHBAIMIHON KOJIACKOH — 9TO Tpareaus.

D10 crnocod cBOOOAHOro (ecad HET apXUTEKTYpHbIX OappepoB) nepeABHkKeHHs. EcTb moam,
TOJIB3YIOLIMECS HHBAIUIHOW KOJSICKOM, KOTOpble HE YTPaTUIM CIOCOOHOCTH XOJUTh M MOTYT
IIEPENBUIaThCs ¢ OMOIIBIO KOCTBUIEH, TPOCTH U T.1. KOJSCKM OHM HCHOJIB3YIOT JUIS TOrO, YTOOBI
9KOHOMHTH CUJIBI U OBICTpEe NepeIBUTaThC.

Ipasuna smuxkema npu 06ueHUU C UHBAIUOAMU,

UMEIOUWUMU HApYWieHUe 3PeHUe ULU He3PAYUMIL
. Oxa3pIBasi CBOIO MTOMOIIb HE3pSYEeMY UYeJIOBEKY, HAllPaBJIANTE €ro, He CTUCKUBAs €ro pyKy,
MJIMTE TAK, KaK Bbl O0BIUHO X0auTe. He Hy)KHO XBaTaTh CJICMOro YeJI0BeKa U Tall[UTh €ro 3a COO0H.
. OnumuTe KpaTko, TAe Bbl Haxoaurech. llpenympexnaiTe O MpEnsTCTBUAX: CTYNEHSX,
Jy’Kax, siMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.
. Mcnonp3yiTe, €Ciii 9TO YMECTHO, 3HAaKOMBIE (hpa3bl, XapaKTEPU3YIOIIUE IIBET, PACCTOSHHE,
OKPYIKAoIyto 00CTaHOBKY. JleuTech SMOLHOHAIBHBIM BO3AEHCTBUEM OT YBHICHHOTO.
. OGparaiitecs ¢ c00aKaMU-TIOBOJBIPIMHE He TaK, KaKk ¢ OOBIYHBIMH JIOMAIIHUMU
’KUBOTHBEIMH. He xoManyiiTe, He TporaiiTe 1 He UrpaliTe ¢ cOOaKOH-IIOBOIBIPEM.
. Ecau Bbl coOUpaeTech YUTATh HE3psueMy YeNOBEKY, CHauasa MpeaynpenuTe ero 00 aToM.
["'oBOpHUTE OOBIYHBIM FOJIOCOM.
. Ecay 3TO BaKHOE IUCHMO HJIM JIOKYMEHT, HE HYXKHO JUIsl YOeIHMTEJIBHOCTH JaBaTh €ro
notporats. [Ipu 3TOM He 3aMeHsITe YTeHHE ePECKa3oM, He IIPOIyCKanTe HHPOPMAIIHIO, €CITH BaC
00 3Tom He mormpocsT. Korga He3psuuil 4eaoBeK NOJDKEH MOANUCAaTh JOKYMEHT, IIPOYHTAlTEe €ro
00s3aTeJIbHO  MOJHOCTHIO.  WMHBATMAHOCTH HE  OCBOOOXKIAeT  CIENOro  4YejloBeKa  OT
OTBETCTBEHHOCTH, 00YCJIOBJICHHON 3aKOHOAATEIBCTBOM.

. Bcerna ob6partnaiitech HEMOCPECTBEHHO K YENIOBEKY, AK€ €CJIM OH Bac He BUIHWT, a HE K
€ro 3psiueMy COIPOBOXKJIAIOLIEMY.
. Bcerna HaspiBaiite ceOs M NpEACTaBISIMTE APYrHX COOECEIHMKOB, a TaKKe OCTaTbHBIX

MPUCYTCTBYIOMMX. ECITH BBI XOTUTE TTOKATh PYKY, CKaXKUTE 00 ITOM.
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. Korna BBl mpejiaraete He3psiueMy YeJIOBEKY CECTb, HE yYCaKHBAWTE €ro, a HAIPaBLTE €ro
pyKy Ha CIIMHKY CTyJa HJIM MOJUIOKOTHHMK. He BoaHWTe mo MOBEpXHOCTH €ro pyky, a aaite emy
BO3MOKHOCTb CBOOOJHO MOTpOrath npeamer. EcIM Bac MONMPOCHIM MOMOYBL B3ATh KaKOM-TO
IIPEIMET, He CIeAYeT TSHYTh KUCTh CJIeNOro K IpeaIMeTy U OpaTh €ero pyKo# 3TOT ImpeaMer.

. Korna Bbl o0mmaerecs ¢ rpynnoi He3psuux JToJel, He 3a0bIBaliTe KaKIblil pa3 Ha3bIBATh
TOT0, K KOMY BbI 00palliaeTecs.

. He 3acrasisiite Bamero coOeceHHKa 00paInaTbesl B IIyCTOTY: €CJIM BbI MEPEMENIAETECE,
IpeIynpeIuTe ero 00 3ToMm.

. Briosne nomycTMMO ynmoTpeGJsTh CIOBO «CMOTPeTh». [l He3psiuero 4YeaoBeka 3TO
03HauaeT «BUAETh PyKaMHU», OCSI3aTh.

. M30eraiite  pacruiplBYaTBIX — ONPEAENCHUM W HHCTPYKUHEM, KOTOpble  OOBIYHO

COIIPOBOXKIAIOTCS JKECTaMH, BbIpaXXeHUH Bpole «CTakaH HAxXOJUTCS IAe-TO TaM Ha CTOJIEY.
Crapaiitech ObITh TOUHBIME: «CTaKaH MocepeIuHe CTOIay.

. Eciau Bl 3aMeTuiy, 4TO He3psuui deloBeK COMJICS ¢ MapuipyTa, He YIpaBidiiTe ero
JABH)KEHUEM Ha PaCCTOSHUH, IIOJOMINTE ¥ IOMOTHTE BEIOPATHCS HA HYKHBIH MY Th.
. OxaspiBasi MOMOII He3psiueMy, ABUTAWTECh HE TOPOISACH, U MPHU CIIYCKE MIIM HOIBEME I10

CTYNEHbKAaM BEIUTE HE3PSAUEro NMePIEHIUKYIAPHO K HUM. He nenaiite peIBKOB, pe3KUX ABHIKEHUA,
NpeAynpeXaaiTe o MPEnsTCTBUSX.

IIpasuna smuxkema npu o6uieHUU ¢ UHEANUOAMU, UMEIOUWAUMU HAPYUIEHUE CTIYXA:
. PasroBapuBasi ¢ 4ej0BEeKOM, y KOTOPOro IUIOXOH CIIyX, CMOTPUTE MIpsMO Ha Hero. He
3aTEMHSHTE CBOE JIMLO ¥ HE 3arOpPAKUBANTE €ro pyKaMH, BOJIOCAMH MJIM KAKHMH-TO MTPEIMETAMH.
Bam cobecenHUK 10J1KEH IMETh BO3MOXKHOCTD CJICAUTH 3a BRIPAKEHUEM BalIEro JIMIA.
. CymiecTByeT HECKOIBKO TUIIOB H CTeNeHel IyxoTsl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
Ccroco60B OOIEHHs ¢ JTI0ABMH, KOTOPBIE IJIOXO Clblar. ECii Bbl He 3HAeTe, KaKOH IpeIoyYecTh,
CIIPOCHUTE Y HUX.
. HexoTopele moau MOryT CiblaTh, HO BOCHPHHUMAIOT OTICIbHBIC 3BYKH HENPaBHJILHO. B
3TOM Clly4ae roBOpuTe 0Oojieeé TPOMKO M YeTKO, MoAOHpas MOAXOMAIINM ypoBeHb. B apyrom
cIydyae MOHAJOOMTCS JIMIIb CHU3MTH BBICOTY I'0jI0ca, TaK KaK YENOBEK YTPaTHJI CIOCOOHOCTH
BOCIIPUHUMAThH BBICOKHE YaCTOTHIL.

. YT100BI IpUBIIEYs BHUMAHKE YEJIOBEKa, KOTOPBIN IIOXO CIBIIIUT, HA30BUTE €r0 [0 UMEHH.
Eciu oTBETa HET, MOXKHO CJIerka TPOHYTh Ye0BEKa HITH XKe [I0MaXaTh PyKOH.

. ['oBopuTe sicHO M poBHO. He Hy’XKHO H3NHUIIHE OAYEPKUBATH YTO-T0. KpryaTh, 0cOGEHHO B
yXO0, TOKE He HaJo.

. Ecau Bac mpocsaT moBTOpUTE 4TO-TO, MOMPOOYiiTe MepedpasupoBaTh CBOE MPeIoKEHHUE.
Vcnone3yiTe xecThl.

. Y6enurech, 4To Bac MoHsUH. He cTecHsMTECh CIIPOCUTE, TOHSII JIM BAac cOOECeTHHUK.

. Ecmu BBl cooOmmaere nudopManuio, KoTopas BKIFOUaET B ce0s HOMED, TEXHUUECKHH HJIM

APYro# CJIO0KHBIH TEPMHUH, aIpec, HANUIIUTE €€, cOOOmUTe Mo (akcy MM IJIEKTPOHHOU [OYTe
WJIM JIFOOBIM IPYTUM CHOCOOOM, HO TakK, 4TOObI OHA ObLTa TOUHO MOHSTA.

. Eciau cymecTByroT TpyJHOCTH NpH YCTHOM OOIICHHH, CIPOCUTE, He OYAET JH MPOLIE
EePENUCHIBATHCS.
. He s3aOpiBaliTe 0 cpeme, KOoTOpas Bac OKpyXaeT. B OONBIIMX WM MHOIOJIOIHBIX

MOMEIICHUSX TPYIHO O0INAThCS C JIIOJBMH, KOTOpPBIE IIJIOXO CJBIIAT. SIpKOE COJIHLE WM TEHb
TOX€E MOTYT OBITh Oapbepamu.

. OueHb 4YacTO IIyXHe JIIOAM HCIONB3YIOT S3BIK JKeCTOB. Eciu BBl oOmaeTech uepes
TNepeBo4NKa, He 3a0yJ/bTe, YTO 0OpallaThCsl HAAO0 HENOCPEJCTBEHHO K COOECENHHKY, a He K
IIEPEBOIUHKY.

. He Bce mromm, KoTOphle IUIOXO CIIBIIAT, MOTYT YMTaTh Mo rybam. Bam mydme Bcero
CIIPOCHTH 00 3TOM IpH NepBoit Betpede. Eciu Bawn cobeceiHUK 00/1a1a€T 3THM HABBIKOM, HYKHO
COOMIONATh HECKOJIBKO BAKHBIX NpaBWI. [IOMHHTE, YTO TOJBKO TPH M3 JAECATH CIOB XOPOILIO
IIPOYUTHIBAIOTCS.

f Crpannua 5m3 7



. HyXHO CMOTpeTh B JULO COOECEHMKY M TOBOPUTEH SICHO U MEUIEHHO, HCIOJB30BATh
npocTeie Gpasbl U U30eratb HECYIICCTBECHHBIX CIIOB.
. HyXHO HCTONB30BaTh BBIPAKEHWE JIAL@, JKECTBI, TEJNOJBIKCHHUS, CCIH  XOTHTE
I10{YEPKHYTD MM MPOSICHUTH CMBICII CKA3aHHOIO.
Ipasuna ymuxema npu 0OU{eHUU C UHBANUOAMU, UMEHOUUMU 3a0epiHcKy 6 pazeumun u
npobaemvl 00WeHUA, YMCMBEHHbIE HAPYWEHUA:

. Hcnonp3yiiTe MOCTYNHBIN SI3bIK, BBIPAKAKTECh TOYHO U 110 CYTH Jie/1a.

. V36eraiiTe CIOBECHBIX IITAMIIOB U 00Opa3HBIX BBIPAKEHHH, €CJIA TOJIBKO Bbl HE YBECPCHBI B
TOM, UTO Balll COOECeTHUK C HUMH 3HAKOM.

. He rosopuTe cBbicoka. He xymaiiTe, 4TO Bac HE MOAMYT.

. Vupopmupys 06 ycayrax, KOTOpble MOXKET MOJy4MTb KJIHEHT, PACCKa3bIBAHTE BCE «IIO

raramy. JlaifTe BaneMy coGeceIHUKY BO3MOKHOCTE OCMBICITHTD KaXKIbIH IIar MOCJIE TOTO, KaK BbI
WHGOPMUPOBAIHN €TO.

. McXOoMuTe U3 TOTO, YTO B3POCTBI 4eIOBEK C 3aeP)KKOM B Pa3BUTHM UMEET ONpPEICIEHHBII
OIIBIT, KaK ¥ JTE000# Ipyroi B3pOCIIbIM YeT0BEK.

. Ecau HeoOXOMMMO, HCIONB3yHTe niumocTpaiuu uid  Qororpadpuu. byapre TroTOBbI
MIOBTOPUTH HECKOJIBKO pa3. He ciaBaTech, eciy Bac ¢ MEpBOro pasa He MOHSIH.

«  OG6pamaiiTecb ¢ YeJIOBEKOM ¢ MNpodiemMaMy pPa3BUTUS TOYHO Tak e, Kak BbI OBl
obpamanucsy ¢ Jro0bM ApyruM. B Gecene obcyxaaliTe T€ JKE TEMBI, KAKHE BBI oOcyxnaere ¢
JpyruMu moasMu. Harmpumep, laHbl Ha BEIXOIHBIC, OTITYCK, IIOTO/Y, [OC/ICAHNS COOBITHS.

. O6paraiiTech HEMOCPEACTBEHHO K COOECEHUKY, @ HE K €r0 CONPOBOKIAIOIEMY.

. [TOMHHTE, 4TO JHOMH C 3aJEPXKKOM B PA3BUTHU JEECIOCOOHBI ¥ MOTYT IOJMHMCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, F0JI0COBATh, JIaBaTh COrTaCHe Ha MEAUIMHCKYIO MOMOIIb U T.A.

[IpaBuna sTHKeTa MpH OOLICHUH C MHBATUIaMH, HMCIOIIMMH MCUXHYIECKUE HAapyICHU:
TlcuXuuecKie HApYIIeHHs] — He TO XKe Camoe, UTo MPOoOIeMbI ¢ 3aePXKKOH B Pa3BUTHH. Jrvonu ¢
[ICHXWYECKUMH  IpOOJeMaMd  MOLYT — HCIIBITHIBATH — OMOLMOHAIBHBIC —PACCTPOHCTBA  WIIH
3aMelIaTebCTBO, OCTOKHSIONIME HX JKU3Hb. Y HUX CBOM OCOOBIH ¥ M3MEHYUBEII B3IJISA1 HA MUD.

. He Hago AyMath, YTO JIOJM C NICHXWYECKHIMH HAPYUICHUSIMH O0S3aTeBHO HYKIAIOTCH B
JIOTIOTHUTEIBHOM MOMOIIH U CIICIHaIbHOM 00paIleHUH.
. OGpamaiitech ¢ JIFOABMH C NICUXHYECKUMU HApPYIICHUAMH KaK C JIHYHOCTSMU. He nyxHO

JleNaTh TPeKIeBPEMEHHBIX BHIBOJOB HA OCHOBAHWM OMbITA OOLICHUS C JIPYTUMHU JIOABMA C TaKon
e (pOpMOIl MHBATTUAHOCTH.

. He citeyeT AyMaTh, UTO JIEOM C IICHXMUYECKUMH HApYIIEHUsIMU Oosiee APYTHX CKIOHHBL K
Hackyuio. D10 Mud. Ecim BBl ApyKeMOGHEL, OHM OYIyT 4yBCTBOBATH Ce0sl CIIOKOMHO.

. HeBepHO, UTO JMIOM ¢ ICHXUYCCKUMHU HAPyIIEHHAMA UMEIOT IPOOIEMBI B IOHUMAHMH WK
HIDKE TI0 YPOBHIO MHTEJUIEKTa, 4eM OOJIBIIMHCTBO JTHOICH.

. ECIM 4eloBeK, MMEIOIIH ICHXUYECKHe HAPYLICHHUs, PACCTPOEH, CIIPOCUTE ero CIIOKOMHO,
YTO BBl MOJKETE CJIeJIaTh, YTOOBI TIOMOYb eMY.

. He roBopuTe pe3Ko ¢ 4e0BEKOM, HMEIOUIMM IICHXUYECKHE HAPYIIEHHS, Jake eCIu y Bac

€CThb JUIsE 9TOr0 OCHOBAHUS.

IIpaguna smuxkema npu 06U{eHUU C UHBALUOOM, UCHbIMbIEAIOULUM 3ampyoOHeHUA 6 peyu:
. He urnopupyiite mro/eif, KOTOPBIM TPYIHO TOBOPUTH, IIOTOMY YTO IOHATH X — B BalllUX
WHTEpecax.
. He nepebuBaiiTe 1 He MOMpaBIAiTe YelOBEKA, KOTOPBIH MCIBITBIBACT TPYAHOCTH B PCUH.
HaumHaiiTe rOBOPUTH TOJBKO TOT/1a, KOTAa YOeUTECh, YTO OH YK€ 3aKOHYHII CBOIO MBICIb.
. He mbiTaliTech yCKOPUTH PasroBop. byIbTe rOTOBBI K TOMY, YTO PasroBOp ¢ YETIOBCKOM C
3aTpyJIHEHHON peublo 3aiiMeT y Bac OoJblue BpeMeHH. ECIn BbI CHCIIMTE, JyYLIC, H3BUHUBIINCD,
JIOTOBOPUTHCS 00 OOIIEHUHU B APYTO€ BPEMSI.

. CMOTpHTE B JIHIO COOECeIHHKY, TOIAEPKUBAHTE BU3YaIbHBIH KOHTAKT. OTtpnaiiTe 3TOH
Oece/e BCe Ballle BHUMAHHUE.

. He nywmaiiTe, 4ro 3aTpy[JHEHHs B peud — IOKa3aTelb HHU3KOro ypOBHA HMHTCJIICKTA
YeoBeKa.
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. Crapaiitech 3a/1aBaTh BOIIPOCKI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MUJIM KHBKA.

. He nputBopsiiiTech, €cliu BbI HE NOHSIH, YTO BaM ckasauu. He crecHsiiTecs nepecnpocuTs.
Ecau BaM CHOBa He yJIajoCh IOHSTH, IONPOCUTE MIPOU3HECTH CIIOBO B 00jee MEAJIEHHOM TEMIIe,
BO3MOKHO, 110 OyKBaMm.

. He 3a0bIBaiiTe, 4TO 4YENOBEKY C HApYyIIEHHOM pedblo TOXE HYKHO BbICKazaTbes. He
nepeOuBaiite ero u He nojasisiite. He Toponurte roBopsmero.
. Ecnu y Bac BO3HHMKArOT MpoOsieMbl B OOLIEHUH, CIIPOCHTE, HE XOYET JIM Balll COOECEIHUK

HCII0Ib30BaTh APYro# croco0 — Hanucarh, Halevyararb.
B Hacrosie#l WHCTPYKIMHU NPHUBE/IEHBI Haubosiee o0lLMe MONOXKEHUS! STUKETa MPH OOIIEHUH ¢

UHBAIMJAMH, HMEIOIIMMHU pa3jiNuHble COLMAIbHbIE OrpaHuueHus. Ha ocHoBaHMM omnbiTa U
crielu (UK paboThl yUpeKACHUM HACTOSIIAS HHCTPYKIIHS MOXKET OBITh JOTIOTHEHA.
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